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This  survey focused on s tudent development. Spec ifically, how involvement in s tudent government allows

s tudents  to have experiences  that encourage and promote psychological and cognitive development of s tudents .

A dditionally, this  assessment looks  at leadership development. Leadership may be conceptualized as  the

interac tion between a person and members  of a group…where the leader influences  while the others  respond to

the ac tions  of the leader (Gordon, 1955, p.10). Student involvement in A SUA  should allow individuals  to more

fully develop the following leadership skills :

1 . Work cooperatively in groups

2. Work in a global/soc ietal context

3 . Unders tand values  and ethical s tandards

4.C onflic t Management

5 . O rganizational skills

6 . Fis cal Management

7 . Dealing with bureaucracy

Instruments
Ins trument Used For A c tivity (P lease check with department regarding these data)

Findings
A pprec iating Divers ity- Being involved in A SUA  helps  me to: A pprec iate others ’ ideas , thoughts , attitudes , and

backgrounds: 55% agreed A pprec iate divers ity of people, places , things  and ideas: 55% agreed Learn how to

make friends  with ethnically diverse people: 61% agreed Interpersonal Skills - Being involved in A SUA  helps  me

to: C ommunicate with peers , profess ionals , faculty and s taff: 78% agreed Incorporate other people’s  ideas  into

discuss ion: 73% agreed Write effec tive, persuas ive papers , letters  etc .: 38% agreed 48% disagreed C onflic t

Management- Being involved in A SUA  helps  me to: Be fair and impartial in dec is ion making despite personal

feelings: 66% agreed Learn the art of compromise: 68% agreed Learn what motivates  self and others : 66%

agreed C onflic t Management- Being involved in A SUA  helps  me to: Learn how to deal with c ris es : 56% agreed

Learn conflic t mediation skills : 58% agreed Deal with conflic t: 70% agreed Self-Management- Being involved in

A SUA  helps  me to: Learn effec tive time management (balanc ing IUB/work life with s tudent/personal life) 73%

agreed Develop personal organizational skills  (personal development): 66% agreed Give and receive

cons truc tive c ritic ism: 68% agreed Learn how to make dec is ions: 78% agreed Deal with s tres s  (E ffec tive

s tress  management): 70% agreed Role-model appropriate behavior: 76% agreed Enhance lis tening skills : 70%

agreed Learn how to speak public ly: 76% agreed Learn to think independently: 71% agreed Teamwork- Being

involved in A SUA  helps  me to: How to work in a team, come together for a common goal: 75% agreed Be

respons ible and accountable to your group or team: 78% agreed Keep members  interes ted and continuous ly

involved: 71% agreed Gain job-related skills  (working with groups , individuals ): 68% agreed Learn how to s tay

on task and focused: 80% agreed Examine and ac t upon all facets  of a scenario: 71% agreed Delegate

A uthority: 68% agreed Univers ity P olicy- Being involved in A SUA  helps  me to: Work with adminis tration: 75%

agreed Gain experience in Univers ity P olicy: 73% agreed Develop a sense of familiarity with the campus  and

community: 78% agreed Networking- Being involved in A SUA  helps  me to: Make connec tions , networking: 80%

agreed Develop a sense of family and camaraderie: 63% agreed A pprec iate soc ial interac tion with A SUA

members  outs ide or after events  (parties , fun soc ial times): 75% agreed Fiscal Management-Being involved in

A SUA  helps  me to: Learn how to meet and make budgets , cos t management: 66% agreed Unders tand and

develop fis cal respons ibilities : 71% agreed Manage a budget: 71% agreed P lanning Events : Set, make and



meet team/committee and personal goals : 75% agreed Learn event P lanning behind the scenes  (the “ins ” and

“outs ”): 65% agreed Manage public  relations  (marketing ideas , public ity of organization and events ): 68%

agreed Meet deadlines  and know when and how to revise timelines: 73% agreed Find and rec ruit ac tive and

enthus ias tic  members: 70% agreed Incorporate evaluative feedback for future endeavors  and improvement:

70% agreed Struc ture and run effec tive meetings  (make and follow an agenda): 76% agreed Learn the

importance of keeping good records: 76% agreed Learn the importance of completing paperwork in a timely

fashion: 76% agreed

Findings  Gathered from A c tivity (P lease check with department regarding these data)

Changes Made on Basis of Findings
Results  of the A SUA  s tudy have been used in several ways .

During the annual A SUA  Retreat, spec ific  ac tivities  have been incorporated into the leadership-training

program. Theses  ac tivities  inc lude: Divers ity apprec iation; proper use of effec tive interpersonal skills ; and

rec ruiting, retaining, and motivating others .

Results  have also served to direc t the A SUA  Executive C ommittee in adapting the office environment in order to

fac ilitate change. Spec ial workshops  address ing divers ity and other c ritical is sues  have been arranged for the

benefit of the entire A SUA .

Gwendolyn Johnson, P h.D.

P rogram A ssessment C oordinator

O ffice of Ins truc tion & A ssessment

gwj@u.arizona.edu

  Gail Burd, P h.D.

V ice P rovos t for A cademic  A ffairs

O ffice of the P rovos t

gburd@u.arizona.edu

A ssessment C oordinators  Login


