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Employer satisfaction survey

Administered: Fall and Spring semesters annually
Target Population: Employers interviewing on campus
Employers interviewing on campus complete a satisfaction survey. The survey includes
questions from institutional research regarding skills sets. This information in shared with the
Office of Institutional Research for reporting to the Board of Regents.
Outcomes Measured

o Employers will have services to meet their recruitment needs
Instruments
Instrument Used For Activity attached below
Findings

See survey results attached below

Changes Made on Basis of Findings

Based on the survey results, the information is used to enhance services for employers. The
responses to the section on "the preparation of UA graduates for employment™ is used by the
Office of Institutional Research for reporting to the Board of Regents



EMPLOYER RECRUITMENT SURVEY

2003-2004
N=122
Based on your experiences THIS YEAR, Please rate the following: Very
N=122) Excellent| Good | Adequate] Poor | Poor
e overall quality of the services available 24% 15% 0% 1% 0%
IEase of scheduling rooms fior pre-interview information sessions T4% 17% 7% 0% 1%
Degree to which students were prepared for interviews 27% 58% 14% 1% 0%
1[2?“ of courtesy you received from Career Services employees 21% 8% 1% 0% 0%
2 overall quality OF Service recened Tom Lareer SEnaces
employees 0% 0% 1% 0% 0%
[The quality of service from University employees cutside of Career
Senvices. 55% 38% 7% 0% 0%
[The degree to which the University provides employers access to
raditionally under-represented populations such as the disabled
52% 36% 10% 2% 0%
43% 7% 18% 1% 0%
Based on your experience interviewing students from The UA
15 YEAR, please rate the preparation of UA graduates for Very
nt: {N=117) Excellent| Good |Adeguate] Poor | Poor
IWn'tinE shills 13% T6% 10% 0% 0%
[Technical skills 3% 58% 2% 1% 0%
|Leadership qualities 2% 58% 13% 1% 0%
IDraI communication skills 28% 61% 11% 0% 0%
IELreadﬂﬁ of educational fraining 31% 58% 11% 0% 0%
[Ability fo & academic rams o work environment 2% 52% 168% 1% 0%
[Ability to work in teams 41% 53% 7% 0% 0%
JRealistic expectations about the world of work 23% 53% 22% 2% 0%
foveran 24% | ee% | om | 1w | om
Very
N=122) Excellent] Good Poor | Poor
oW woUld you rate tis years candidate podl in t2rms of e Sklls and aoihes
o be effective on the job? 21% G3% 14% | 2%
Much About the Much
N=122) Better Better Same | Worse | Worse
How would you compare The University of Anzona recent graduates
ith those of 5 to 10 years ago? 14% 7% 33% 4% 1%
e recent graduates of cther unversiies, how do The
University of Arzona gradustes compare overall? 8% 41% B1% 2% 0%
Very
N=112) Excellent| Good | Adequate] Poor | Poor
How would you rate the general reputation of recent graduates from
e University of Arizona among your business associates 21% BE% 12% 0% 1%




|Please indicate the size of the firm that you represent (N=122) Percent Checked
Less than 100 employess 8%
101-500 employees %
|501-1,000 employees 1%
1001-5,000 employees 8%
15.001-25,000 employees 3%
Crver 25,000 employees 45%
I[H=92] Arizona | In the U.S.{not in AZ)| Outside the L.5.
The positons for which you are recruting University of
Arizona graduates are primarily located in 4% G5% 3%
Please check the industry for which you are recruiting students
from The University of Arizona (N=37) Percent Checked
Accounti ng.ﬁnann&n‘lnEuranue’Tianking 0%
Asrospace 17%
Agriculture/Mining _ 2%
Computer ScienceMI5 Telecommunications 1%
Caonstruction 4%
Education 3%
Engineering/Physical SGences 16%
Food Service 3%
Govemment/Public Adminisiration 3%
|-Heah:h.’Medi-::aI 4%
Manufacturin 18%
|Marheting'ﬁetaih’53lea‘hdverﬁsing 108%
Management 2%
Non-Profit 4%
|Re&eard1 & Development 4%
Transporiation 2%
Travel Indusiny/Entertainment 3%
Other 4%
I[H=32] 0-5 6-10 11-20 21 -50 5+
About how many new graduates have you made offers to
over the past 3 years? 2% 24% 14% 1% 20%
About how many new University of Anzona graduates ha
you made offers to over the past 3 years? WI 0%, 1% 17% 13% 10%
Occasional]  Stll | Chose Not
Active Lise Use Evaluating| to Use | Unaware
g3% 12% 1% 2% 2%
Your Workd Wide Web Site 7% 13% 3% 3% 1%
3rd Party Web Site (e.g__JobTrak) 40% 3% 10% 5% 0%
Resume Submission via Intemet AT% 2% F% 3% 2% |
r 3% 15% 15% 15% 15%




